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Empolyee 
Spotlight 
Robert Tripp 
 

 
 

Robert Tripp is one of the quietest workers that we have here at 

Industrial Brush Cooperation, but he is one of the reasons why 

the company is doing so well.  You might be wondering what 

Robert does in order to keep the company going.  Well that 

answer is really simple; he is the man when it comes to the 

technology department.   

You don’t see what he does behind the scenes, but if he didn’t do 

it then, the company wouldn’t be the same.  Tripp goes around 

the company and makes sure that the internet is running during 

the day.  He is down in the computer room all day making sure 

that the system is up and running for all the employees.  Tripp 

says that “It’s crazy to be down in the computer room all day.  

It’s crazy to see all of those wires down there and try to figure out 

what happening.”  Whenever the system starts to show signs of 

crashing, Tripp is on it.  There are other things that Tripp does 

that aren’t seen at all times. 

Tripp is also responsible for figuring out problems with the brush 

products if there are any.  If one of the brushes materials isn’t 

holding up, Tripp will then take the time to figure out the 

problem Tripp will go out and order the material and start testing 

it to see why the material is not staying on the brush.  Once he 

figures out the problem, he will call the customers and let them 

know that a new order of shipments will be coming and that the 

problem has been fixed.  Tripp says that “It’s a pain when the 

product isn’t producing, but at the same time it’s worth it because 

I know that I am helping the company with making money.” 
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to give them confidence again.” 

So the next time you see Tripp, 

give him a shout out and take 

the time to know him.  He is the 

reason why this company hasn’t 

tanked since he has been here.  
 

Finally, Tripp also sets up 

meetings with future companies 

that are interested in our 

products.  Tripp says that “It’s 

interesting to see why other 

companies are calling us.”  He 

says that “they are usually 

calling because they lost trust of 

their last business and were 

losing business.  It’s always fun 
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